Introducing My Health Priorities

Guidance for Senior Center Directors
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1. What is Patient Priorities Care?

Patient Priorities Care was developed by older adults, care partners, and health
professionals to help ensure that health care for older adults is aligned with what matters
most to them. It has two components (see figure below):

1. ldentifying health priorities for each older adult
2. Aligning health care and recommendations with those health priorities

Patient Priorities-Aligned Care

Identify Health Priorities Align Care with Health Priorities

Value-based (What Matters Most to the patient) Consider all factors (e.g., clinical, social)
interfering with patient's health priorities

Specific, actionable and realistic outcome goals
Consider interventions to start, stop, or continue

based on these factors
Current care patient finds helpful or burdensome
) o Use patient's priorities as focus of communication
The One Thing (Top Priority): Health problem and decision-making with patients, care partners
patient most wants to address to achieve and other health professionals
their outcome goal

o
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2. Why are a patient’s priorities important?

For health care teams:

e Gives care teams and community support providers a way to focus care and
recommendations in the face of uncertainty, tradeoffs, or when there are multiple
choices and no best answer

e Can help measure the effectiveness and impact of care and support services
recommendations and care plan effectiveness

e Gets everyone on same page (aim at same target) including care partners,
community supports and alternate sites of care such as hospital or skilled nursing

For patients:

e Older adults vary in what matters about their health and healthcare
e Individuals feel heard and motivated

3. Why Senior Centers should help older adults identify and act on
their health priorities

e Shifts the conversation and process to person-centered
e Focuses care and recommendations on what matters most to the older adult
e Canimprove adherence by focusing on what the older adult wants to focus on

4. Why older adults should want to know their Health Priorities

When faced with many health conditions or functional limitations, there is rarely one best
option. Knowing a person’s health priorities helps focus the care they receive based on
what matters most to them (their own health priorities).

The health care team wants to help them choose care based on their life, health conditions
and what matters most to them.

5. Helping senior center members identify Health Priorities

MyHealthPriorities.org guides older adults (care partners welcomed) to identify their health

priorities and understand what matters most to them and what care preferences they have.

Health Priorities Identification Quick Guide is a paper version that can be used to help

older adults identify their health priorities if they prefer.
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https://myhealthpriorities.org/
https://patientprioritiescare.org/wp-content/uploads/2025/01/Simplified-PPC-Tools.pdf

6. Case example: Meet Mrs. B

e 75Yrs, widowed, lives alone, has two daughters (one works, one out of state)

e Diabetes, Congestive Heart Failure, Arthritis, Urinary Frequency, Depression,
Anxiety, Sleep Apnea

¢ Independentin basic activities of daily living; uses a cane to walk

e Difficulty affording medications and healthy foods, used to go to the Senior Center
five times per week but has not been able to attend due to fatigue

You are trying to manage her social connection and supports while weighing her health
problems. Every change and additional service seems to overwhelm Mrs. B.

Mrs. B’s Health Priorities

e Value: Spending time with friends, a sense of community
e Health outcome goals: Go to the Senior Center 2-3 times per week

e Healthcare preferences: Willing and able: OT/PT, tests; some medications
tolerated and helpful, attend book club, take a painting class

e Burdensome (unwanted) care: CPAP, some medications, hospitalizations

e Most bothersome: Fatigue; Incontinence

e Top Priority: To have the urge to urinate less often so that she can go to the Senior
Center 2-3 times/week

7. Talking to members about what to do with their Health Summary

e Encourage members to:
o Share their Health Summary with their health care team, service providers,
loved ones and social support system
o Bring their Health Summary to their next appointment

e Senior Center staff: Review tips for how to communicate their priorities and even do
role playing

8. Tips for older adults to communicate with their health care team

v" Show your health care team your health summary. Let them know your health

outcome goal, your symptoms, and what is helpful or burdensome to you about
your health care tasks

v' Ask for help meeting your health outcome goal

patient .

e priorities
(~care

Age F1'iendly®

Health Systems



o Forexample, “Is there something that will help me with my goal to walk
around my house without being so short of breath?”
v Ask if treatments will help your health outcome goal
o Forexample, “Will this medicine help my energy in the morning, so | can walk
my dog?” or “Would this treatment improve my shortness of breath enough
to get lunch with my friends every day?”
v' Ask what the expected treatment effort would be
o Forexample, “What exactly do we have to do to start insulin on my own?”
v' Be specific
o Forexample, instead of saying, “l don’t like this medicine,” say, “this
medicine makes me feel weak and dizzy and | can’t get out to see my friends
or visit my family.”

9. Find more information on Patient Priorities Care

e Patient Priorities Care Website
o Training
e Sign up for our Newsletter
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https://patientprioritiescare.org/
https://patientprioritiescare.org/training/
https://patientprioritiescare.org/subscribe/
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