Scripts for Inviting Patients to Participate in PPC and Explaining
Patient Priorities Aligned Care

Invite patient to participate in patient priorities-aligned decisions making and care:

[/nclude for established patients: “We’ve worked together for a while, and | feel | know a lot about you
and what matters to you. However, there may be aspects of your life that are important to you and
your health that we haven’t discussed before.”]

“As you know, you have several diseases and health problems that your other clinicians and | want to
help you with. We know that people with multiple diseases and health problems differ in what matters
most to them in terms of their health and health care. Knowing what is most important to you can help
me and your other clinicians make sure your health care helps you do what matters most to you. |
would like to talk about that in more detail today. Do you have any questions?”

Describe how the patient’s health priorities will be identified (2 ways):
Script (for those who agree after the invitation) inviting patients to do health priorities identification
with help from a member of the health care team (For clinicians with access to a team member who
can identify health priorities)
“I would like you to meet with (health care team member) who will help you identify what matters most
to you. You would have 1 session of about 25-40 minutes total [adjust to what makes sense for your
practice] to help you identify what is most important to you in your life that you want your health care
to help you with, what health care you find burdensome, and what gets in the way of doing what
matters most. If you agree, which | hope you do, we can set up a time that works for you to get started.
This will help us take the best possible care of you. Any questions about this?”

Script (for those who agree after the invitation) inviting patients to do self-guided health priorities
identification (Website, Quick Guide, or Workbook)

“You would visit the MyHealthPriorities.org website, and answer questions that take about 30-45
minutes to help you identify what is most important to you in your life that you want your healthcare to
help you with, what health care tasks you find burdensome, and what gets in the way of doing what
matters most. At the end, it provides you with a summary you can share with me, your health care
team and family. Do you have any questions?”

General Tips for Inviting and Identifying Patient’s Health Priorities:

e Invitation and identification can be completed in a separate visit (e.g. Medicare Annual Wellness visit) or
during one or more visits during which other issues are addressed.

e The patient priorities identification process can be done by the primary clinician or any trained health
professional.

e When other members of the team carry out any of these steps, the primary clinician should acknowledge
and reinforce the information with the patient and caregivers.
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