
A new approach puts Marjorie’s priorities first:

Patient Priorities Care is a new approach to 
care developed by a national group of clinicians, 
patients, caregivers, and health system leaders. 
It relies on patients’ own priorities to shape 
and align care. 

This approach is especially ideal for older, 
complex patients like Marjorie, who manage 
multiple conditions and receive treatment 
from numerous clinicians who may give 
conflicting recommendations.

““

“ “

She is diabetic. I need 
to treat her with a statin. I 
also want her to check her 

blood sugar levels daily.

Mrs. Thompson has 
depression & foot pain 

from neuropathy. I need 
to treat her with an SSRI 
that can help with both.

Mrs. Thompson has leg pain 
associated with peripheral 
artery disease. I need to 

treat her pain with an 
antiplatelet drug.

Mom babysits once or twice 
a week. I want her to be able 
to play with my son without 
complaining of pain in her 

legs or getting dizzy.

Many people have priorities for Marjorie Thompson’s health care:
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I like seeing my quilting 
club friends twice a 

month, but lately I’ve had 
insomnia and feel tired a 
lot of the time. When I’m 
not able to get a good 
night’s sleep I feel ‘off,’ 

and it’s too much effort to 
get out. I don’t want to 
feel fatigued, so feeling 

rested enough to get 
together with my friends 
is my number one health 

priority. It also feels like I’m 
seeing a different doctor 
every week—sometimes 
more than one. I’d like 

to limit my doctor visits 
to once or twice a 
month, at most.

How it works:

Patients meet with a member of their care team 
to determine what they want most from their 
healthcare and what they are able to do for their 
health. These priorities open an important dialogue 
with the patients’ clinicians and allow them to adjust 
care, defined by the patients’ priorities. 

The result: Better care with no increase in clinicians’ 
workloads;clear priorities understood by patients, 
their family members, and their multiple care 
providers; potentially less-burdensome care; and 
care consistent with what matters most to patients.

Follow @PtPriorities to learn more




